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O NEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMMNAPATA U NOBbILLEHUN KAYECTBA
OBECNEYEHUA XN3HEOEATENIbHOCTU HACENEHUA

(B pea. Ykasa NpesnaeHta Pecny6nukm benapyce o1 13.06.2023 N 172)

BaxHenwumn 3agavamm Genopycckoro rocygapctsa SBMSIIOTCS 3awyTa npaB WM 3aKOHHbIX WMHTEPEeCcoB
rpaxaaH, cosjaHue ycrnoBui ansi cBOGOAHONO U AOCTOMHOIO PasBUTUSI NIMYHOCTW, MOBLILIEHWE KayecTBa XKMU3HM
nogein. YcnewHoe pelleHne aTux 3agay BO MHOFOM 3aBUCUT OT TOFO, HACKOMbKO 3hdEKTUBHO AEUCTBYET cUCTEMa
paboTkbl C HaceneHveMm.

Focy,u,apCTBOM NOCTOAHHO NPUMHMUMAKTCA Mepbl, HanpaeJ/ieHHble Ha CcoBepLlleHCTBOBaHNE MEXaHU3MOB
paGOTbI C rpaxxgaHamm, npeacrtaButenamMmmn ropugn4ecknx nuy npu peanmsaumm nMm cBoux npas, 3alute 3aKOHHbIX
NHTEpPECOB. U B aTom HanpasleHnn cgenaHo Hemarlo.

B paboTe rocygapcTBEHHbLIX OpPraHOB M rocyaapCTBEHHbIX OpraHu3auun (ganee, ecnu He ykasaHo WHoe, -
rocyapCTBEHHbIE OpraHbl) NPEBANMPYOT Takne NpUHUUNbI B3anmMogencTBnsa ¢ HaceneHneMm, Kak:

3asBUTENbHBLIN NPUHLUMI "OOHO OKHO", WCKMYalLWmMn HEeOOHOKPATHbIE MNOCELLUEHUS TFOCydapCTBEHHOIO
opraHa 3avHTEepecOBaHHbIM JNLOM, a Takke MWHUMU3UPYIOLWMIA NpeacTaBnseMble Takum JMLUOM CBEAEHMs,
HeobxoauMble O51s1 OCYLLEeCTBIIEHNA aAMUHUCTPATUBHbLIX NPOLeayp;

NPUHLMMN NpUopuTETa y4eTa 3aKOHHbIX UHTEPECOB rpaXxaaH U IpUaNYECKNX nuu,.

Pa3euBaetcs MHpopMaLMOHHOE B3aMmogeicTemne Ha nnatdgopme obLerocyfapcTBeHHON
aBTOMaTM3MPOBaHHOW WMHMOPMALIMOHHON CUCTEMbI, BHEApEHa rocyaapCTBEHHasi eauHas (MHTerpvpoBaHHasi)
pecny6nukaHckas MHopMaLMOHHas cucTeMa yyeta M o6paboTku obpalleHuit rpaxkdaH WM IpUANYEcKUX nuu,
NO3BONSAOLLAS OCYLLECTBMSATb LEHTPanv3oBaHHbIA YYeT, XpaHeHWe 3MeKTPOHHbLIX U MUCbMEHHbIX obpalleHuin u
OTBETOB (YBEAOMIIEHUIA) HA HUX, @ TaKKe KOHTPOJIb 3@ pacCMOTPEHMEM 0BpaLLeHi.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSX rOCYAAapCTBEHHOro ynpaBneHust Heobxoaumo
yaensaTb MakCuMarbHOEe BHVMMaHWEe MOBBILEHWIO Pe3ynbTaTUBHOCTM paboTbl C rpaxaaHamu, npeactaBUTENSMU
lopuanMYeckux nuu, kadectBa obecneyveHust XWU3HeOeAaTeNbHOCTM HaceneHusl, B TOM 4ucne 3ddeKTUBHON
peanu3auuu MOCTynawwWmUx WHALMATMB MO pasnuMyHbIM BOMpocam u3HeobecneyeHus. [ebropokpaTusauus
[0IKHA HOCUTL BCEOOLLMIA, TOTarbHbIA XapakTep, NPOHMKaTb BO Bce 6e3 UCKMYEHMs1 acnekTbl XnU3HM obLuecTsa,
3aTparnBaTh AeATENbHOCTb BCEX FOCYAAPCTBEHHBIX CTPYKTYP.

Mpu 9TOM C y4eTOM COBPEMEHHBIX peanuin, 4OCTUrHYTOro YpoBHS MHopmaTnsaummn obectsa Heobxogumo
bonee MacwTabHoO pa3BMBaTb BO3MOXHOCTM UMMPOBLIX MnaTtopm Ans  BbiCTpamBaHua 3PdEKTUBHOIO
B3aMMOJENCTBMA M NapTHepCTBa MexXay rocyfapCTBEHHbIMUM OpraHamu W rpaxgaHamu, npeacraBuTensmm
IOPUANYECKUX NUL, OAHOBPEMEHHO obecneynBas MHOPMaLMOHHYO 6e30MacHOCTb.

CoBeplUeHCTBOBaHUE cdepbl OCYLLECTBNEHUS aAMUHUCTPATUBHbBIX NpoLedyp BCerga siBnsnocb U ocTaercs
OOHUM U3 NMPUOPUTETHBLIX HamMpaBneHui AebopokpaTM3aunm rocyaapcTBeHHoro annapara. lNpogormkeHme paboTol
B [AHHOM HarpaBreHuM [OMMKHO OblTb  CKOHLUEHTPUMPOBAHO Ha  pasBUTUM  LUPOBbLIX  TEXHOJSIOTUN,
NPEeaoCTaBMSAWMX HOBblE BO3MOXHOCTM ANt TOro, YTOObl aAMUHUCTPATUBHbBIE NMPOLUEeAypbl CTanu MakcUmarbHO
MPOCTLIMU, HE OBPEMEHSIIOLLIMMW HY rpaXaaH, HA CyObEeKTOB XO3AWCTBOBaHMS.

Peanmsyﬂ yKa3aHHbIl71 BEKTOp Ha COBpeMeHHOM 3Tane, pykoBogutTendam rocygapCrtBeHHbIX opraHoB cnenyet
akueHTnposatb YyCuUnna Ha nepesoge aaAMUHUCTPATUMBHBLIX npouenyp, B MNepByHd o4epenb Hanbonee
BOCTpe6OBaHHbIX cpean HacerneHud, B 3N1IeKTPOHHYHO (bopmy.



dABnsetca akTyanbHbIM BHeApeHWe B MPaKTUKYy OCYLIECTBMEHUA aAMUHUCTPATUBHbLIX nNpoleayp
NPOaKTUBHOrO (hopmaTa, MaKCUMarnbHO WCKIoYaloLero HeobXoauMoCcTb NIMYHOMO Y4acTus 3auHTepecoBaHHOro
nuua B npotecce cbopa ¥ nogaym cBeaeHUn Ansa ocyLecTBNEeHUs aaMUHNUCTPaTUBHOWM npoLeayphbl.

B uensax noBbiweHus acphpeKTUBHOCTU paboThl € rpaxaaHamu, NpeacTaBUTENSIMA IOPUANYECKUX UL,
KayecTBa obecneyeHusi XXU3HeAeATENbHOCTU HaceneHusl, OTKPbITOCTU FOCYyAapCTBEHHbIX OPraHoOB, a TaKxe
MX AanbHewnwen aedbropoKpaTU3aLmnm:

1. Cuutatb coOCTOsiHMEe paGOTbI C Hacenenvem OOHUM U3 OCHOBHbLIX KpuTepueB OLEHKHN
AEATeNIbHOCTU TrocCcyaapCTBeHHbIX OpraHoB. B cBaA3uM ¢ a3atum pansa BbiCTpanBaHuUA S(b(*)eKTVIBHOI'O
B3auMOAEeNCTBUA C HaceneHMem, B TOM Yucne B pexunme peanbHOro BpeMeHu:

1.1. pykoBoaUTENSIM rOCyAapCTBEHHbLIX OPraHoB:

npoAOIIKNTL NPAaKTUKy nNpoBeaeHUA NPpAMbIX Teﬂed)OHHbIX JNINHUK, BblE€3OHbIX NNYHbBIX npmnemos, opraHm3auumm
00LLEeCTBEHHbIX NPUEMHBbIX, HDECC-KOHd)epeHLlMVI Nno akTyalibHbIM A4 HaceleHua Bonpocam, B TOM 4ucne C
npmeieyvyeHnem I'Ipeﬂ,CTaBVITeJ'IeIZ cpencrte MaccoBoOK VIH(*)OpMaLI,VIVI, Cy6'beKTOB rpaxxgaHcKkoro obuecTBa, BKNoYas
Beayuine MoJiogexHble obuiecTBeHHble 0OBbEAUHEHNS. |_|pl/l 9TOM nogHMUMaemble rpaxgaHamMu BOMPOChI, He
Tpe6y+ouJ,V|e 3HA4YNTENIbHOIo AONOJIHUTEJIbHOIO (bVIHaHCVIpOBaHI/IFI N crneumanbHOW OONOSTHUTENBHOMN NPOBEPKN U
OTHOCALWMEeCA K KoMneTeHunnm COOTBETCTBYHOLWEro AOJMKHOCTHOIO nmua, AOJDKHbl pellaTbCca OesoTnaraTtensHo U
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOnpocamMm XuU3HeneAaTesibHOCTU TrpaxdgaH C
Bble3[JOM Ha MEeCTO B LENIAX U3YyHEHNA, aHann3a CnoxmsLuencs CuUTyaunn n onepaTtnBHONro nx peleHud,;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCoBOW MHOpMaLuu;

obecneuntb MCMnonb3oBaHue WHTEPHET-CEepBNCOB (BVI,EI,eOXOCTVIHI'OB) ana BeaeHnAa npAamMbliX TpaHCJ'IﬂLJ,I/Iﬁ B
rnobansHom KOMI'IbI'OTGPHOVI cetn MHTepHeT, pasMelleHna BUOEOCHOXKETOB MO HacCyuWwHbIM BOMNpoCaM XWU3HU
obuiecTtea n rocygapcrBa,

NPOBOAUTbL HA MOCTOAHHOW OCHOBE MH(OPMALMOHHO-MPOCBETUTENBCKYID paboTy C HaceneHwem, B TOM
yucre BCTpeYM B TPYAOBbIX KOMMEKTUBAX, OWarnoroBble MNowagkM, Mo akTyarnbHbIM BOMPOCaM CouunarbHO-
3KOHOMMYECKOrO M 0OBLLECTBEHHO-MOMUTUYECKOrO Pa3BUTKS, aKTMBHO MPUBMEKaTb K JaHHOW paboTe NonmuTonoros,
COLMOMOroB, UHbIX NpeAcTaBuTENen 3KCNepTHOro coobLLecTBa;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONynsdApHbIX couualribHbIX CeTAX C pas3mMelieHnem
HOBOCTHOIO U MHOIO aKTyarnbHOIo VIH(bOpMaU,I/IOHHOFO KOHTEHTAa;

npuenekatb K paboTe 3KCMepTHbIX W  KOHCYNbTaTUBHbIX COBETOB OOLLECTBEHHbIX aKTUBMCTOB,
npeacraBuTenen cybbLekToB rpaxaaHckoro obliecTBa, BKMoYas YrIeHOB BEAYLLMX MONOAEXKHbIX OOLLECTBEHHbIX
06beaAVHEHNIA, YYMTbIBATb MHEHWE rpaxdaH Mpu CO34aHuWM YCroBUA Ansi obGecneyveHunss XusHedesiTenbHoOCTU
HaceneHus;

obecneuntb Hagnexawlywo paboTy ropsyen nuHMM NO MNpvemMy obpalleHu No BOMpPOcaM CrpaBOYHO-
KOHCYNbTaLMOHHOIo Xapakrepa, CBA3aHHbIM C EeATENbHOCTbIO rOCYAapCTBEHHbIX OPraHoB.;

He [onyckaTb AONMUTENIbHOIoO OXunaaHua rpaxgaHamu, npencraButendamMmmn rpugndecknx nuy npuema B
rocygapCTBeHHbIX OpraHax, a TakKke opraHusauundx, obecneynBalOLNX XKN3HEAEATENbHOCTb HaceneHusl, B TOM
yucne nytem obecneyeHus CBoeBpeMeHHOVI YKOMMNNEKTOBaHHOCTU KagpaMu, BHeOPEeHUA I/IH(*)OpMaLI,VIOHHbIX
TEXHOMOrMMN OUCTaHLUNOHHOIO 06Cﬂy)KI/IBaHVI$| rpaxnaH, a Takke CUCTEMbl 3JTIEKTPOHHOIo ynpaslieHua o4vepenbto,
ecnu 3To Heobxoaumo ¢ y4€eTOM KoJnn4ecTtea v CI'IeLI,M(bI/IKI/I nocrtynarowmx o6pau.|,eHvu71;

UCKITIOYMTb CIy4an HeoGOCHOBAHHOIO BbI30BA rpaXkaaH, MpeacTaBuUTeNei IpUMaNYEecKUX NnL B Cyabl, OpraHbl
MPOKypaTypbl, BHYTPEHHWX [Jen, rocyaapCTBeHHoOW 6GesonacHocT, KomwuTeTa rocygapCTBEHHOTO KOHTPOIS,
HaJloroBble, TaMOXXEHHbIE U MHble FOCY4APCTBEHHbIE OpraHbl, HAXOXAEHUS! YKa3aHHbIX NUL, B Ha3BaHHbIX opraHax
CBepX BpeMeHu, Heo6XoaMMOro Ans NpoM3BOACTBa NpoLeccyarbHbIX AeCTBU;

NPy NPUHATUN PELLEHNIA, 3aTparMBatoLLmMx npaea, cBO60Abl M 3aKOHHbIE UHTEPECHI FpaXaaH U lpUaNYecKnx
1L, HeyKoCHWUTenbHO cobnogaTte TpeboBaHUst 3aKOHOA4ATENbCTBA, HE AOMycKaTb MX MPOM3BOMBHOMO TOMKOBaHWSA
npu npvMeHeHun. B cnyyae HESACHOCTM UMW HETOYHOCTU NPEANUCaHWA MPaBOBOIO akTa PELUEHUst OOMKHbI



NpMHNMaTbCA UCxXoga N3 MakCMMaribHOro ydyeta 3akOHHbIX MHTePEeCOB rpakgaH 1 ropugnyecknx nui;

obpawaTte ocoboe BHMMaHWe Ha obecneyeHMe BHUMATENbHOro, OTBETCTBEHHOro, A0GpoXenaTenbHOro
OTHOLIEHMS1 paBOTHUKOB K rpaxaaHaM, NpeacTaBUTensM tpuandecknx nuu, cobnogeHme TpeboBaHuin crnyxebHom
aTukn. Mo kaxgomy cryya dopmanuama, NpeaB3sToro, HeTaKTUYHOrO NoBeaeHus, rpyboCTU U HeyBaXKeHust K
noasiM  NpoBOAUTbL MPOBEPKY M MNpU MNOATBEPXKAEHUM COOTBETCTBYIOLMX (PaKTOB MpUBrEKaTb BUHOBHbLIX K
ANCUUNNIMHAPHOW OTBETCTBEHHOCTU BMIOTh 40 OCBODOXAEHNS OT 3aHUMaEMOl JOMKHOCTY;

1.2. pyKoBOAUTENSIM pecnyGnMKaHCKUX OpraHoOB rOCYAapPCTBEHHOIO YMpaBneHus v (Mnu) ux 3amecTUtensam,
npeacedaTensiM obnmcnonkomoB, MWHCKOro ropucnosikoma U (Mnv) ux 3amMecTUTensM, YrnpaenswowuM genamm
MPOBOAUTDL MO rpaduKy:

Nn4HbIK Npnem exeHenensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aTom He pexe oOHOro pasa B
MeCSL, NIMYHbIN NpueM AOMKEH 3akaH4YnBaTbca He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUK BTOPYIO cy600Ty kaxaoro mecsua ¢ 09.00 go 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, rOpUCMOSIKOMOB, MECTHbIX aAMWHWACTpauUMiA palioHOB B ropodax W (Mnun) ux
3aMecTUTenNsIM, ynpaBnsaoLWwmMM AenaMy NpoBOAUTL Mo rpadduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MecCsiL, NMMYHBIA NPUeM OOIKEH 3akaH4ynBaTbes He paHee 20.00;

npsiMble TenedoHHbIe NMHUKU Kaxayto cyb66oTy ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam noc-, CENbUCMNONIKOMOB U (UNM) UX 3amMecTUTensaM, ynpasnsiowmum genamu nposoamutbe no
rpacdmky nNnyHbIN Npuem kaxayto cpeay ¢ 08.00 go 13.00 nnm ¢ 15.00 go 20.00. MNpu aTom He pexe ogHOro pasa B
MeCSL, JIMYHbIN NpueM AOSMKEH 3akaH4YnBaTbca He paHee 20.00.

HavanbHykam CTPYKTYpHbIX NOApasaeneHun pecnybnmkaHCKUX OpraHoB rocyAapCTBEHHOrO ynpasreHus no
pelweHuro pyKOBOLI,VITeJ'IeVI 9TUX OpraHoB NpPoOBOAUTbL MNMpAMbIE TeJ'Ie(*)OHHI:Ie JIMHKK NO BoMnpocam, BXogAawunm B nUxX
KOMMeTeHuuto, Mnbo No 3apaHee nnaHupyemon Teme kaxayt cyb6oty ¢ 09.00 go 12.00, 3a uckrnodeHnem BTOPOM
cy660TbI MecsLa.

I'IpM HeobXxoaMMocCTy, 06yCJ'IOB.I'IeHHOI7I B TOM 4ucne 3HaYUTEsIbHbIM KOJIN4YECTBOM o6pau.|,eH|/|l7|, NNYHBIN
npuem un npamblie Teﬂe(bOHHble JINHUK MOTYT NPOBOANTLCA Yalle u bonee npoaoJPKUTENIbHOE BPEMA.

Mpu M3MEHeHMU CcornacoBaHHOIO Mopsigka NIMYHOTO MpUeMa COOTBETCTBYHOLMIA FOCYAApPCTBEHHbIA OpraH
OOIMKEH yBeAOMUTb 06 3TOM rpaxaaH, 3anucaBLUMXCS Ha NINYHbIN NPUeM;

1.3. pekoMeHOoBaTb AenytataM BCEX YpOBHeW, yneHam CoBeTa Pecny6nukv HauuoHanbHoro cobpaHust
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuin, coaepXallmx MHOPMauuo O HapyLIEeHUU NpaB W 3aKOHHbIX MHTEPECOB
rpaxgaH, WCrnonb3oBaTb MMEKLMECS MONHOMOYMS Ans YCTPaHEHWst OOMYLUEHHbIX HapyLeHWR, COXPaHsTb
BOMPOCHI HA KOHTPOIIE 10 MX MOJIHOMO pa3peLleHUss;

NnpuHMUMAaTb wucHepnbiBawWwmne Mepbl, HanpaBlieéHHble Ha peweHne Ha MeCTax aKTyallbHbIX np06neM
XN3HEeOeATEeNIbHOCTU HacereHuda, a TakKke ydacTue B peann3aumm CUCTEeMbl FoCyadapCTBEHHbIX CouUalibHbIX
CTaHaapToB No OGCﬂy)KI/IBaHI/IPO HaceneHusa pecny6n|/||<w;

CTUMynupoBaTb 3anHTepPeCOBaAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCre nocpencrtesom
y4dyactua B TepputopuaribHOM O6LLLeCTBeHHOM camMoynpaBlieHUn, a Takke B peanns3auumn rpaxxgaHCKMx MHULUaTuB;

cnocobcTBoBaTL (HOPMUPOBAHUIO KaHana OBGpaTHOW CBS3W C HaceneHueM, B TOM 4uche MNOoCPeacTBOM
06LLEeCTBEHHbIX  OOCYXAEHWIA WHTEPECYLUX rpaxaaH BOMPOCOB, WHbIX OpM yyacTusa rpaxaaH B
roCyapCTBEHHbIX U OBLLECTBEHHbIX Aernax Ha MECTHOM YPOBHE;

1.4. MVIHI/ICTepCTBy tocTuummn obecneuvmeaTtb KoopauHauui n MeToaoriorm4eckoe conpoBoXgeHune pa60TbI



rocygapCTBEHHbIX OpraHoB C  HaceneHnemMm B 4acTM  OCYLLECTBMIEHUSI  MPaBOBOr0  MPOCBELLEHUS,
COBEPLLEHCTBOBAHMS 3aKkoHodaTenbCcTBa 00 obpalleHnsx rpaxaaH 1M lpuandeckux nuuy, od agMMHUCTPaATUBHBIX
npoueaypax v NPakTUKM ero NPUMEHEHUS;

1.5. rocyaapCTBEHHbIM oOpraHaMm U pefakuusiM rocyaapCTBEHHbIX CpeacTB MacCoBOW WHopmaumm Ha
NOCTOSAHHOW OCHOBE:

ocBelWatb B cpeacrtBax MaccoBou VIHCbOpMaLI,VII/I npuHMMaemMble Mepbl MO ,EI,EGI'OPOKpaTVISaLI,VIVI
rocygapCrtBeHHOro annaparta, coBepLleHCTBOBaHUIO pa60Tb| C HaceneHunew, CbOprI BOBJ1€4YEeHUA rpaxnaH B
pa60Ty peCI'Iy6J'IVIKaHCKVIX N MECTHbIX OpPraHoB, MOJIOXUTEJIbHbIE NPUMEPLI pelleHnA NoCTynarwnx OT rpaxaaH
BOMPOCOB, XO04 peleHnd BbIABJTIEHHbIX PE€30HAaHCHbIX I'IpOGJ'IeMHbIX BOIMNPOCOB;

npoBoaAUTb UHMOPMALMOHHO-NIPOCBETUTENbCKYI0 pPaboTy, HanpaBreHHyld Ha pas3bsCHEHME HacCeneHuto
KOHCTUTYLIMOHHbIX TpeboBaHWUiA NO B3aMMHOW OTBETCTBEHHOCTM rocyAapcTBa nNepes rpaxagaHamu 1 rpaxaaH nepeg
rocyaapcTBOM;

1.6. pegakuusM rocydapCTBEHHbIX CPEACTB MaccOBOW WHopmauuu B TevyeHue ABYyX paboumx aHei
YBEAOMIISATb FOCYAapCTBEHHbIE OpraHbl 06 onyGMKOBaHHbIX B COOTBETCTBYHOLLMX NeYaTHbIX CPeacTBax MacCoBOW
MHcbopMaumMK, pasMeLleHHbIX B Tene- W paguonporpaMmax JiMGo CeTeBbiX M3gaHUsX martepuanax o
HEBbINOMHEHNN paboTHMKaMK TakMX OpraHoB TpeboBaHWi 3akoHoAaTeNbCTBA Npy paboTe ¢ HaceneHneM.

PykoBoauTenun rocyaapcTBeHHbIX OpraHoB 065i3aHbl pacCMOTPETb TakMe martepuanbl U NPUHSATb Mepbl Mo
YCTpaHEHMWIO J0NYLLEHHbIX HAPYLUEHWUIA 1 MPUYUH, X NMOPOXAAILLMX, @ TaKKe NP HarnM4yMm OCHOBaHWUIA NpUBMeYb
BMHOBHbIX B 3TOM K AUCUMMNIIMHAPHOW OTBETCTBEHHOCTM.

2. MpuHATb Mepbl NO panbHeMwWeMy COBEpPLUIEHCTBOBAHMKIO MNOpsifka OCYLIeCTBIeHUs
aAMUHUCTPATMBHbLIX Nnpouenyp Ans HaceneHus. NMpu atom:

2.1. npvem rpaxaaH ¢ 3asBNeHUsiMM 06 OCYLLECTBNEHUN agMUHUCTPATUBHBLIX Npoueayp (3a UCKMYeHnem
agMUHUCTPaATUBHbBIX NPOLIeAyp, OCYLLUECTBNSIEMbIX FOCYAAPCTBEHHLIMW OpraHaMu U WHbIMW OpraHusauusMi B
OTHOLLUEHMMN CBOMX PabOTHMKOB):

OOIMKEH HauynHatbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbea He paHee 20.00. MNpu 3ToM XOTA
6bl 0AMH pabounii eHb B Hegento NpueM AormKeH 3akaHunBaTbes He paHee 20.00;

MOXET OCYLLECTBATLCA MO cy660TaM 1 (M) BOCKPECEHbAM, ecii 3TO HeoBXoaNMO C Yy4eTOM KoNnyecTBa U
cneundvkM obpallieHnit 3a oCyLLLEeCTBIIeHMEeM aaMUHUCTPaTUBHbLIX Npoueayp.

Mo pelueHNo pyKoBOAMTENS FOCYAapCTBEHHOIO oOpraHa npu HeobXoOMMOCTM MOXET OCYLLeCTBRAATHCS
npegBapuTenbHasl 3anucb rpaxaaH Ha Takow npuem. PykoBoguTenu HecyT nepcoHarlbHyl OTBETCTBEHHOCTb 3a
obecneyeHne ykazaHHOro pexuma paboTbl B BO3rnaBnseMbiX rocy4apCTBEHHbIX opraHax, a Takke B NogYMHEHHbIX
opraHu3auusix;

2.2. paccMmaTpuBaTb B Ka4yecTBe rpyGoro HapylleHUsi JOMMKHOCTHbLIX 06si3aHHOCTEN (DakTbl HenpaBoMepHbIX
NcTpeboBaHNA OT 3aMHTEPECOBaHHbIX NUL, 0GPATUBLUMXCA 3a OCYLLECTBNIEHMEM aAMUHUCTPATMBHON Npoueaypsl,
[OKYMEHTOB U (MNK) cBedeHui, a Takke OTkasa B MPUHATUN 3asiBfEeHUn 06 OCYLLEeCTBIEHUM agMUHUCTPATUBHbIX
npoueayp, B TOM Y/CHe B CBSI3W C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYIOLLEIO PpaboTHYKE;

2.3. He [onyckaTtb HeobOoCHOBaHHOIO BBEAEHUSI HOBLIX aAMUHUCTPAaTUBHbLIX Npouenyp, yBennm4yeHnsa cpokoB
OCyLleCTBIIEHNA aAMUHNCTPATUBHbIX npoueayp, NnpuHuMaTb Mepbl N0 COKpaLleHUo nepeyvyHd JOKYMEHTOB U (I/U'Il/l)
cBeaeHun, npeacraesndemMblX Anda ocywecTtBlieHna agMUHUCTPaTUBHbBIX npouenyp,

24. B Uuenax CoOKpaleHWs KorumyecTBa aAMUHUCTPATMBHLIX nNpoueayp M YNpoweHus nopsgka  ux
ocyuwectBneHus Cosety Munuctpos Pecnybnuku benapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO CepBUCM3aLUM U
PEVHXUHUPUHIA" Ha NOCTOSIHHOW OCHOBE MPOBOAWTbL MHBEHTAPM3aLMIO agMUHUCTPATUBHBIX MPoLeayp;

COBMECTHO C obnucnonkomamm u  MUMHCKMAM TOPUCMONKOMOM MPUHUMATb Mepbl MO KOHCONMuAauumu
aAMUHNCTPATMBHBIX NpoLeayp B cnyxoe "ogHO OKHO".

NHgopmauuio o npogenaHHoi paboTe B COOTBETCTBUM C ab3auamMu BTOPbIM U TPETbMM 4acTu NepBoW



HacTosILLero noAanyHkTa npeacTtaenaTe B AgMuHuctpauuto lMpesngeHta Pecnybnukn Benapych exerogHo He
nosgHee 31 goekabps;

2.5. obnucnonkomamM 1 MUHCKOMY rOpuUCMOSIKOMY:

no 31 pgekabpsa 2023 r. NpuHATL Mepbl NO Hagnexallen opraHvsauunm MecT npuemMa rpaxgaH npu ux
obpalleHnn 3a ocyLLeCcTBNEeHMEM aAMUHUCTPATMBHbIX NpoLeayp B pan-, rOpUCMNONKOMbl, MECTHbIE agMUHUCTpaL MK
pavioHOB B ropodax C y4yeToMm TpeboBaHUM 3akoHOAaTenbCTBa M COOMOAEHUEM WMMWIKEBOW COCTaBMSIOLLEN,
obecneyeHnto KOHPMAEHUNAaNbHOCTM MHOPMaLUn B MeCTax Npuema rpaxaaH, COKpalLleHNo BpeMEeHU OXnaaHus
B ouyepeau, ynydleHWo YCIOBUIA B MeCTax OXuAaHus Npuema, yBENMYEHUI0 KOMM4YecTBa aAMUMHUCTPAaTMBHbIX
npoueyp (BOMpoOCOB) NCMOMKOMA, N0 KOTOPbIM BO3MOXHO obpalleHne B cnyx0y "ogHO OKHO";

obecneynBaTb MakcMManbHO MOMHOE UHOPMMPOBaHNE rpaxaaH o paboTe cnyxObl "0OHO OKHO", a Takke
MECTHbIX UCMOSTHUTENbHbLIX U pacnopsaUTENbHBIX OPraHoOB MO OCYLLECTBIEHUIO adMUHUCTPATUBHBLIX Npoueayp, B
TOM 4ncre Yyepes cpeacTBa MaccoBor UHopmMaumm, rmobarnbHy0 KOMMLIOTEPHYO CeTb NHTEpHET 1 pasmMeLleHune
coumanbHON peknamel.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B ccpepe paboTbl ¢ HaceneHuem. B aTux yensx:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE CcoobLeHns un
MHble CBeJEeHNA B SJ'IeKTpOHHOI7I q)opme, HanpaBJieHHble rocygapCTBEHHbIMW OpraHamMu B crniyydadax, onpenenieHHbIX
3aKkoHOoO4aTesNlbCTBOM, B aKTUBUPOBAHHbIE JINYHbIE 3JIEKTPOHHbIE KabuHeTbl Ha eanHOM noprtane 3NeKTPOHHbIX
ycnyr ux Bhnagenbuam, ABNATCA AOCTOBEPHbIMU, Hadexalnm o6pa30M MMN NOJNyYeHHbIMMN U BrEeKywmnMu
ropnanyeckm s3Havdymmblie nocneacTtBuA,

3.2. rocyfapCcTBEHHbIM OpraHam:

MakcuMasrbHO  MCMOMb30BaTb  OMEKTPOHHLIA  [OKYMEHTOOBOpPOT,  BKMOYas  MEXBEAOMCTBEHHbIe
MHOPMALIMOHHbIE CUCTEMbI, MPU peanusaumMn rocyfapCTBEHHbIX (PYHKLUMIA, B pamMkax B3auMOAEWCTBUA MexXay
coboi Unu ocyLLEeCTBREHUN aAMUHUCTPATMBHBIX NpoLeayp;

obecneunmBaTb B Cry4asix, NPedyCMOTPEHHbIX B nognyHkTe 3.1 HacTosWwero nyHKTa, BO3MOXHOCTb
HanpaBneHUsi 3MEeKTPOHHbLIX LOKYMEHTOB, AOKYMEHTOB B 3J1IEKTPOHHOM BUAOE, 3NEKTPOHHbIX COOOLLEHUIA N MHbIX
CBeJEeHMWIN B 3NeKTPOHHOW chopMe, B TOM YMCIe NpU OCYLLECTBINEHMN agMUHUCTPATUBHbLIX Npoueayp, Bnagensuam
TNNYHBIX SNEKTPOHHbLIX KABMHETOB Ha eAMHOM MopTare 3MeKTPOHHbIX YCNyT;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeyeHne mMecsua co AHA oduumnansHoro
onybnMKoOBaHMSA HOPMAaTMBHOIO MPaBOBOrO akTa, WU3MEHSIOLLEro NpaBoOBOE PEryNMpOBaHNE agMUHMCTPATUBHBIX
npouenyp, akTyanuanpoBaTb COAEPXAaLLylCHd Ha €eOUHOM MopTane SMeKTPOHHbIX ycryr WHpopmauuio B
OTHOLUEHMN aAMUHUCTPATUBHBIX NPOLIEAYP, OCYLLECTBISAEMbIX B 3NIEKTPOHHON hopMe;

B LUECTUMECSYHbIN CPOK obecneuntb BHeceHwe cBegeHun 06 MHMOPMAUMOHHBIX pecypcax (cuctemax),
ncnomnb3dyemblX Afs OCYLWECTBMEHUS aAMWHUCTPATMBHBLIX Mnpoueayp, B peecTpbl MeTagaHHbIX, 3NEeKTPOHHbIX
CepBUCOB U HOPMAaTMBHO-CMPABOYHON WMHGOPMAaLMK, a Takke Ha MOCTOSHHOMW OCHOBE MoggepxuBatb WX B
aKkTyanbHOM COCTOSIHWM;

3.3. Coety MuHucTtpos Pecny6nukn benapyceb:

B LUECTUMECSYHbIA CPOK OMnpedenuTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLMOHHBIX pPecypcoB (cuctem),
noanexalmx WHTerpaumMm c obLerocyaapCTBEHHON aBTOMAaTM3WPOBaHHOW MH(OPMAaLUMOHHOW cuUcTeMor ans
OCYLLECTBNEHMS aAMMHUCTPATUBHbLIX MpoLedyp, WU CPOKM TakoW WHTEerpauuu, exerogHo OCYLIEeCTBMATb ero
aKTyanusaumio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YMNOSIHOMOYEHHbIM OpraHaM BO3MOXHOCTU MOMydYaTb MNOATBEPXKOEHWE BHECEHUst CyObekTaMu XO3sIMCTBOBAHMUS
nnaTbl, B3MMaemMou Npu oCyLLECTBIIEHUN aAMUHUCTPATUBHBIX NpoLeayp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapycek coBMecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE Mepbl N0 06eCNeYeHMI0 LLUIMPOKOMOMOCHOIO A0CTyNa K rnobanbHoi KOMNbloTepPHOW ceTn NHTepHeT
HaceneHus, MPOXMBAIOLLEro B CEMbCKOW MECTHOCTMY;



obecneuntb oxBaT HaceNeHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTHU, YCryramMmm COTOBOMN CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmamm U MUHCKUM ropucrnosikOMomM:

0o 1 ceHTs6pa 2023 r. NpuMHATL Mepbl NO COBEPLUEHCTBOBAHMIO NOpsSAKa MCMONb30BaHUSA NPOrpaMMHOro
komnnekca "OgHO OKHO" B 4eATENbHOCTU MECTHbIX UCMOMHUTENbHbLIX U pacnopsiANTENbHbBIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecneunBaTb akTyanu3auuio CBeAeHWN, COOEPXKALUUXCH Ha MHTEPHET-canTax rocyaapCTBEHHbIX OPraHoB U
NMOAYMHEHHbIX MM OpraHusaumi, B LEeNdAX WCKNIOYEHMS MPOTUBOPEYMBON, HeakTyanbHOM wHdopMaLmu,
BOCMOMHEeHMs NpobenoB B UHHPOPMUPOBAHNN HaceneHus;

KoHcynbTaHTln0C: npumeyaHume.
"ocynapcTBeHHas eguHas (MHTErpMpoBaHHas) pecnybnvkaHckast MHChOpMaLnoHHasi cucTema yveta u
006paboTkM obpalleHnn rpaxkaaH U LPUAMYECKNX NUL, pa3mellieHa Ha canTe hitps://obpalieHms.oen.

MHOPMUPOBATL HacerneHMe O rfopsiake M NPeuMyLLIeCTBax HanpaBneHUs 3NeKTPOHHbIX obpalleHui
NMOCPEACTBOM FOCYLAPCTBEHHOW €AUHON (MHTErPUPOBaHHOM) pecnyBrMKaHCKOM MHAOPMAaLMOHHOW CUCTEMbI yYeTa
1 o6paboTkn obpalleHni rpaxkaaH v IPUaNYECKNX NnLL;

obecneumBatb 3pdeKTUBHOE YHKLMOHMPOBaHME W MOMyNsipU3auuio nopTtana pPeWTUHIOBOM OLEeHKU
opraHusauui, obecrneymBaroLLMX KU3HEOEATENbHOCTb HAaceneHns u (Mnn) ocyLLEeCTBAAIOLMX aaAMUHUCTPaTUBHbIE
npouedypbl, a Takke BO3MOXHOCTb OLIEHWBaTb KayeCcTBO OCYLUECTBIEHHbIX OCY[apCTBEHHbIMU OpraHamu
aAMUHUCTPATMBHBLIX MNpoueayp B JIMYHOM 3MEKTPOHHOM KabvHeTe Ha edMHOM MnopTane 3MeKTPOHHbIX YCNyr.
ObGecneunTtb Hagnexawui ydyeT 3TOM WMHGOPMAaUMM W  UCMONIb30BAHME €€ TpU OLeHKe [OesATeNbHOCTM
COOTBETCTBYHOLLUMX OpraHM3aumin 1 NPOBeAEHUN pOTaLuM UX PYKOBOAALLMNX KaapoB;

3.6. PYM "HaunoHanbHbIW UEHTP  OMEKTPOHHbIX yCryr' COBMECTHO C  3auMHTEpPecOBaHHbIMM
rocygapCTBeHHbIMU opraHamu obecneuynBaTtb NogaepxaHne nporpammMmHoro komnnekca "OgHo OKHO" B akTyanbHOM
COCTOSIHMU C Y4ETOM 3aKoHOA4aTeNbCcTBa 06 agMUHMCTPATUBHBIX NpoLleaypax.

4. YCTaHOBUTb, 4YTO CO34aHuWe YCNoBUMW Ansa obecnevyeHUss HOPManbHOM XXU3HeOeATeNbHOCTU
rpaxxpaH, noOBbLIWEHUA KavyecTBa OKa3aHUsA YCIyr HaceneHuK SsBINSAeTCA nepBooYepenHON 3aaaden
MECTHbIX MCMOJNIHUTENIbHbIX U pacnopsaguTenbHbIX OpraHoB. Bce npobnembl M TpygHOCTM HaceneHus
OOJIKHbI pa3pellaTtbCs B NepByl oyepeab HENOCpPeaACTBEHHO Ha MecTax. B aTux uensax oébnucnonkomam m
MuWHCKOMY ropucnosikomy:

BbICTPOUTb Sd)(*)eKTVIBHOG B3aUMOAENCTBUE C HaceneHnem B peleHnn BbIABITIEHHbIX I'Ip06J'IeMHbIX BOMpocoB
B pernoHax, akKTUBHO WCNoJyib3yd BO3MOXHOCTU CpeacTs MacCOBOW I/IH(bOpMaU,I/IVI, MHTEePHEeT-peCcypCoB,
ananorosblie niowagku, I'IpeCC-KOH(bepeHU,MVI, B TOM 4yucne Ha base peﬂ,aKLl,MVI paIZOHHbIX N rOpoOaOCKUX ra3eT,

B NpUOpUTETHOM nopsake obecneunBatb Haanexailyt paboTy opraHusauumii >KUMULLHO-KOMMYHanbHOro
X035IMCTBaA, 34paBOOXPaHEHUs, TOProBMM, yyYpexaeHui obpas3oBaHWsi, TPAHCMOPTHbIX U WHbIX OpraHu3auuin,
obecneynBaoLLnX KU3HEOEATENBHOCTb HACemNeHWsl, Ha COOTBETCTBYIOLIE Tepputopun. TenedoHbl, CCbINKM Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHu3auuii AomkHbI ObiTb pa3MeLLeHbl HA MHTEPHET-canTax pai-, FOpUCTONKOMOB,
MECTHbIX adMUHUCTPaLMIA paioHOB B ropojax, a kKa4ecTBo paboTbl 3TUX OpraHu3aLmii NOCTaBNEHO Ha NOCTOSIHHLIN
KOHTPOIb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHne ycnyr, o6ecneuynBalolmX KU3HeOeATenbHOCTb
HaceneHusl, B TOM YuCfe Ha NNaTHOM OCHOBE, OPWEHTMPYSACb Ha 3anpochl fodei, a TakkKe BO3MOXHOCTb
obpalleHuns 3a okasaHUeM YCnyr U OTMEHbI TaKkoro oGpaLleHnst B 3NeKTPOHHON (hopMe;

€XerogHo aHann3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHu, B TOM 4ucrie C y4eToM KonnyectBa
NoCTynnBLLNX Xanob, n no pe3ynbTatam NpUMHUMaTb Mepbl, BHOCUTb B YNOJIHOMOYEHHbIE OpraHbl NpeanoXxeHusd no
NOBbILLEHUNIO Sd)(beKTMBHOCTM OKa3aHWA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAApPCTBEHHbIMW OpraHamu,
NoAYMHEHHbIMU (MogoTyeTHbIMU) pe3naeHTty Pecnybnukmn Benapycb, Ha NOCTOSIHHOW OCHOBE MPUHMMATb MeEpb
MO  YNPOLIEHUIO  MEXBEAOMCTBEHHOrO  B3aUMOAEWCTBUA U BHYTPUOPraHM3aLMOHHOW  OeATenbHOCTU



rocyaapCTtBeHHbIX OpraHoB NyTemM OTKa3a OT M30bLITOYHbIX OTYETOB N UHBIX LOOKYMEHTOB (bopmaanoro XapakTtepa.

6. [eHepanbHOW npokypatype, KomuTteTy rocygapCTBEHHONO KOHTPOMS, WHbIM  KOHTPONMPYHOLWMM
(Hag30pHbLIM) OpraHam Mpy OCYLLECTBIIEHWM KOHTPOSIbHOW (Hag30pHOW) OEATENbHOCTU Ha MOCTOSIHHOM OCHOBE B
NPUOPUTETHOM NMOPSIAKE MPUHMMAaTb Mepbl NPOMUIAKTUYECKOro U NpeaynpeanTenbHOro xapakrepa B OTHOLLEHWU
rpaxgaH 1 cybbeKkToB X03ANCTBOBAHUS.

leHepanbHON MPoKypaType OCYLLEeCTBNSATb HA MOCTOSIHHOW OCHOBE MOHMTOPMWHI 0OpalleHuid, codepXKallmx
KPUTUKY paboTbl NPaBOOXPaHUTESNbHLIX OPraHOB, B TOM YNACE pa3MeLLEHHbIX B CPeACTBaX MacCoBOW MHopMaumm
1 rnobanbHoON KoMnbloTepHOWN ceTn VHTepHeT. B criyyae BbisSIBNEHNS HapyLUeHUid obecneyrBaTb BOCCTaHOBMEHWE
3aKOHHOCTM U NPUBIIEYEHNE BUHOBHBIX JOJSKHOCTHBIX JWL, K OTBETCTBEHHOCTY.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrnacoBaHusi BOMPOCOB, BXOASILLMX B KOMMETEHLMIO COOTBETCTBYHOLLETO OpraHa, Ha BbILLECTOSILLMIA YPOBEHb.

8. KoHTponb 3a BbINOSIHEHMEM HacTosiwen [OupekTuBbl BO3MNOXUTbL Ha AgmMuHucTpauuio [lpeavaeHTta
Pecnybnuku benapycb.

Mpe3naeHT Pecnybnukn Benapycb A.JlykalueHko




